
 

 

 

Refund Policy 

At Prodigy Credit customer satisfaction is our top priority. If you are not completely satisfied with your 

purchase, we are here to help. 

Refund Eligibility 

 Refund requests must be submitted within 15 days of purchase. 

 Proof of purchase (such as an invoice or receipt) is required. 

Non-Refundable Items 

Please note certain services are non-refundable including: 

 Customized or personalized services 

 Services that have already been delivered or partially used 

Refund Process 

1. Contact our support team at info@prodigycredit.co.in with your order details. 

2. Once your request is received, we will review it and notify you of approval or rejection. 

3. If approved, your refund will be processed and credited back to your original payment method 

within 30 business days. 

Late or Missing Refunds 

If you haven’t received your refund within the stated time: 

 Check your bank account or payment provider. 

 Contact your bank/credit card company, as it may take time before your refund is officially 

posted. 

 If you still have not received it, please contact us at info@prodigycredit.co.in. 

Contact Us 

If you have any questions about our Refund Policy, feel free to contact us: 

Email - info@prodigycredit.co.in  

Phone no -+91-88723-77723 


